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Norbrook Privacy Collection Statement

When you deal with Norbrook New Zealand Limited NZBN 9429037966096 and any of our related entities (Norbrook, we, our and us) we may collect personal information about you.  

We collect your personal information to enable us to provide you with our products and services, respond to your enquiries, and to keep you informed about our activities including our products, services and promotions.  Without your personal information we may be unable to provide you with those products or services. 

We will use, disclose and otherwise process your personal information for these purposes described above, and for our internal business purposes. You can opt out of receiving marketing communications at any time using the opt out option in each communication or by contacting our Data Protection Officer.  If you opt out you may still receive other communications from Norbrook.  

The types of information we collect will generally include your name and contact details, details of your position and veterinary practice and licence details for you and the practice, and such other information required for your dealings with us.  

We may disclose your personal information for the purposes within our corporate group, to third parties who provide products and services to us (such as our information technology service providers), to our advisors and as otherwise required or permitted by law.  In some cases, these parties may be located overseas including in the United Kingdom and the Republic Of Ireland. We will not otherwise disclose your personal information to third parties located overseas except where we are permitted or required by law, such as where we have your consent. 

From time to time we may collect personal information about you from others, such as search information providers, analytics providers, veterinary practices or others acting on your behalf.  If you provide us with personal information about another person, you represent, and we collect it, on the basis that the person agrees to Norbrook processing their personal information in accordance with this Privacy Collection Statement.  

Our Privacy Policy at https://www.norbrook.com/privacy-policy includes additional information about the way we handle personal information including how to seek access to, or correction of, your personal information, and how to complain if you believe we have breached our privacy obligations and how we will handle your complaint.  For further information you may also contact our Data Protection Officer by email at privacy@norbrook.co.uk or by mail to:

Attention: Data Protection Officer
Norbrook New Zealand Limited
c/o KPMG Chartered Accountants
KPMG Centre
18 Viaduct Harbour
Auckland
1010 New Zealand
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